Creating an etvLEARNOnline Account
Instruction Guide

The purpose of these instructions is to guide you through creating a user account in the etvLEARNOnline training system
and enrolling in the South Carolina Interoperable Communications online training. etvLearnOnline is South Carolina
ETV’s online training management site. This is the training management system used by the South Carolina Budget and
Control Board's Division of State Information Technology to house its Interoperable Communications training available
to all South Carolina emergency response and public safety personnel. This free training is provided by a grant from the

U.S. Department of Homeland Security and is open to all.
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You are not logged in. (Login)

> Login & New account

Choose your username and password
Username* scpublicsafety
The password must have at least 8 characters, at least 1 digit(s), at least 1 lower case letter(s)
Password” scpublicsafetyl | #Unmask
More details
Email address® scpublicsafety@gmail.com
Email (again)* scpublicsafety@gmail.com
First name* Public

Last name* Safety

Organization® SC DSIT
County*

reCAPTCHA

Richland

d 2
Enter the words above 32tioFrom

Get an audio CAPTCHA

reate my new account [Cancel
There are required fields in this form marked *

You are not logged in. (Login)

Home

Step 1: Before you may enroll in any etvLearnOnline
training, you must create a system User Account. You
only do this one time and can access your training in the
future by simply logging in. Go to interoperability.sc.gov
and click on “Create new account” in the Login block
near the upper right of the page. This is also the
location where you login to access your training in the
future.

Step 2: Create your online training account username
and password. Your password needs to be at least 8
characters with at least one character a number and at
least one character lower case - no spaces. Example:
passwordl

Enter an active email address. This is the email address
the system uses to send important instructions,
notifications, and any awarded certificates.

Be sure to enter your name as you would want to see it
printed on a certificate.

Enter the "reCAPTCHA" information exactly as you see it
on the screen. If you have trouble making out the
information, hold down the Ctrl button on your
keyboard and roll your mouse wheel forward to enlarge
your screen. Roll the mouse backward to reduce your
screen image when finished. Or, click "get another
CAPTCHA" to get a new one.

After you enter and verify all of your information, click
on the button “Create my new account”


http://www.scinterop.org/
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You are not logged in. (Login)
» Confirm your account ‘ Open your email account to complete your registration!

An email should have been sent to your address at
scpublicsafety@gmail.com

It contains easy instructions to complete your registration.

If you continue to have difficulty, contact the site administrator.

You are not logged in. (Login)

South Carolina c account o® Admin User

Admin User 5o etv.org: 441 AM (23 monutes age

You are bogged in s
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Thanks, Public Safety

Your registration has been confirmed

Click here 1o access
YOUr course(s),

Step 3: Confirm your account. When you see this
notification that an email has been sent to the email
address you listed for your account, DO NOT click on the
“Continue” button at the bottom of this page. INSTEAD,
access your email account and open the email that was
automatically sent to you.

*Some computer network security settings may not
allow the email to be delivered. If you do not receive the
confirmation email within 20 minutes check your spam
filter to see if it was blocked. If it’s not there call
888-761-8132 or email moodleadmin@scetv.org for
assistance.

Step 4: This email asks you to click on a link to confirm
your account information to allow you to register in your
course. Click on this link. If that is not an option in your
internet browser, cut and paste this link into the address
bar at the top of your browser.

Step 5: You then see a page informing you that your
registration has been confirmed. Click on the “Courses’
button. This automatically logs you into the
etvLearnOnline system and opens up the training
description and link.
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Step 6: Click on the training course link to enroll yourself
into the course.
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This training program was developed by the South Carolina Division of
State Information Technology in coordination with South Carolina ETV
and was funded by 2 grant from the US Department of Homeland
Security. The purpose of this module s to provide a basic

i ions i for all public safety

SC Interoperable
Communications

personnel throughout the state of South Carolina.

Settings

» My profile settings

B ———— Step 7: Now simply click the "Enroll Me" button and you

File Edit View Favorites Tools Help

g - are in the training course!
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> > - » Enroliment options
= AL Enroliment options
B?C B This training program was developed by the South Carolina Division of State Information Technology in coordination
with South Carolina ETV and was funded by a grant from the US Department of Homeland Security. The purpose of
T s this module is to provide a basic of icati for all public safety personnel

throughout the state of South Carolina.

Settings Self enrollment (Student)
G No enrollment key required.
administration

A Enroll me in Enroll me
this course

» My profile settings
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If, at any time you need assistance during this one-time
T account set-up process please call etvLEARNOnline
g s Commemslintiins customer support toll-free at 1-888-761-8132 and
we'll be happy to assist you!

The purpose of this training is to introduce the basics of radio communications and
interoperability to public safety personnel and emergency responders in South
Carolina, The goal is to demonstrate the critical importance of effective
communication across jurisdictions and disciplines and identfy the methods available
to achieve successful Interoperabilty.

Viewing Instructions

This section contains information to assist in setting up an etvLEARNOnline account and a
list of frequently asked questions regarding access to, and participation in, a training module.

we, copy, and distribute any and all instructions and FAQs listed here
need them. If you do not find the answer or solution to a qus or
problem and need further assistance, please contact us and w

» My profile settings

‘Il be happy to assist

Each module in this course consists of a brief training presentation offered in two formats and
is accompanied by an Adobe PDF transcript. Each module is offered in Adobe Flash and iPad
compatible versions. The training modules contain quiz slides intended to reinforce the
content presented and a list of here is also a very brief 4-question
Training Survey. Please take a moment to complete the survey and help us develop resources
that meet your training needs

In order to view an Adobe PDF presentation, you must have Adobe Reader ver. 9 or higher
installed on your computer. Adobe Reader is a free download.
In some instances you may also need to update Adobe Flash

Player as well, Click the FAQ link below

for more information and viewing recommendations.

1f you need assistance, please contact etvLEARNOnline Customer Service at
moodleadmin@scetv.org or call 1-888-761-8132
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